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INSTALLATION & SETUP 


Insert the CD (or double-click on the downloaded file) and follow 

the on-screen instructions. If the installer doesn’t automatically 
launch, double-click on “My Computer” (on the desktop), then double-click 
on the CD (or download) icon. When the window opens, double-click on 
SetUp.exe to install the game. 


You may need to disable virus-scanning software to install the game. 


Every time you launch the game, you will need to agree to our End User 
Licensing Agreement / Terms of Service. 


If you already have a Station Name and Password (perhaps created when you 
joined the starwarsgalaxies.com website), you can use these to login and cre- 
ate your account. If you don’t have a Station Name, create a new account 
(see Creating An Account, below). 


CREATING AN ACCOUNT 


Whenever you launch Star Wars Galaxies (using a shortcut on your desktop or 
by selecting Star Wars Galaxies from your Start menu), the game will initiate 
the Launchpad. The Launchpad will ask for your Station Name and Password, 
and then automatically download any patches or updates. (Star Wars Galaxies 
is a constantly changing game.) If you don’t yet have a Station Name, you 
can create one by choosing the New Account button. 


You can use the Launchpad for: 
e Chat. Discuss Star Wars Galaxies with other players. 


e Game Options. Access a variety of performance and graphics options 
that allow you to do such things as change the game resolution, run the 
game in a window, or choose various audio features. 


e My Account. Access New Accounts or manage an existing account. 


e Latest News. Before you log in, view a webpage containing the lastest 
news about the game. After log in, check News Headlines in the 
Launchpad window. 
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WELCOME TO THE UNIVERSE! 


You’ve enjoyed watching the Star Wars universe for years — now’s your 
chance to live in that universe, to fight alongside Han Solo and Chewbacca, 


to smuggle goods for Jabba the Hutt, to defend Imperial stations from the 
ravages of the Rebels. 


The Galactic Civil War rages on throughout space, as well as on the ground 
below. Rebel commanders fight for control against Imperial garrisons, try- 
ing desperately to sway allegiances and control the planet. Hard-fought 
battles rage on, with ownership of cities, in fact of whole worlds, held in 
the balance. There is a constant ebb and flow in every war, and worlds 
change hands from day to day between Imperial and Rebel control. 


This is the universe that you have entered ... one that is long, long ago and 
far, far away. 


CREATING A CHARACTER 


The first time 
you start playing GELECT A CHARACTER 
the game, you log in | : AVAILABLE CHARACTERS 
with your Station Name S 
and Password, and the 
“Select a Character” 
screen appears. 


e Click on the 
“Create” button in 
the lower right cor- 
ner of the Select a 
Character window. 


e The first choice you make is which Galaxy (server) your new character will 
play in, and the game suggests a good Galaxy. (If you want to choose 
another Galaxy, use “Change Galaxy” to do so.) 


In general, when you’ve made your choices on a screen, you click on the 
“Next” button (lower right) to go to the next screen. (Click on the “Back” 
button, lower left, to return to a previous choice.) 


CHARACTER CREATION 
On the first screen, 
you choose your 
character’s species, 
gender, clothing 
and name. 


Species. You may 
select any of the 
ten species pictured 
in the window. If 
you want to know 
more about any of 
the species, click on 
its picture and the 
window in the 
upper left gives you 
a brief description. 


Gender. Male or Female. The male and female characters of a species have 
identical base stats. 


Clothing. Casual, Outdoors, Comfortable, Military, Elegant, 
Utilitarian. This choice (like the gender choice), is purely visual — 
none of these clothes affect your character’s ability to play. 
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Name, You may type in a name and surname (Wookiees only have one 
name), or you can have the game generate a name for you. 

Randomize Appearance. If you want the game to decide your overall 
appearance, click this button. 
Randomize Character. If you want the game to choose a character for 
you totally at random, click this button. 


Customization. 
_ Now you can 

L fine-tune your 
new character — 
we won't try to 

| list all the 
options available, 
but notice that 
they change for 
each species. For 
example, you 

| can choose a 

| Wookiee’s fur 

| color and pat- 

| tern, and a 

| Zabrak’s tattoos 
and horns. 


Profession, With the 
New Player Experience, 


| your new character 


chooses one of nine 
professional paths. Click 
on a profession to get a 
description and a list of 
key skills in the right- 
hand boxes. When 
you've clicked on the 
professional path you 
want for your character, 
go to the next screen. 


TO (PROFESSION 
| PROGRESSION 


Once you’ve created your character, you 
are immediately met by C-3PO, Han Solo and 
Chewbacca, and they need your help. Play 
through their escape, and you're on your way! 


As you play Star Wars Galaxies, your character | DIL also tell you” 


earns experience, becoming stronger and what you need to 


more skillful. Every time you achieve a new | a 
level, you learn one or more new skills. Many {f know as you play 


of these are combat skills, but others | through the game. 
(depending on which profession you chose) 
allow you to craft equipment, heal others and 
collect useful resources. 
To explore what skills you will learn as your character grows, select 
“Profession” on the Menu button. The glowing red arc illustrates how far 
along you are on your current level. The icons along the arc illustrate the skills 
you wiil learn at each level. The icon on this arc with a bright white border 
marks your newest set of skills — the ones you will learn when the inner arc 
reaches a new level. 
To learn more about any of these skills, click on a skill box and read the infor- 
mation on the right side of the window. 
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INTERFACE 


COMBAT ROLE, 
COMBAT LEVEL, 
HAM BAR 


When you're playing with other 
characters, they can all see three 
things — your HAM bars, your 
Combat Role and your Combat 
Level. Combat Role displays any of 
a set of icons designed to show 
what your responsibility is during 
grouped combat. 


Your HAM bars show your Health, 
Action and Mind status. 


QUEST HELPER 


Speak to Loche Crestingsky 


This box tells you what the next 
step is on your current quest. The 
arrow at the left end points to the 
next place you need to be. (If the 
arrow is green, you need to go up 
or down a level.) A green number 
at the right end of the box tells you 
how far away your next objective is. 


If you want to know about another 
quest, select your Journal (using the 
Menu button), and select the quest 
you're interested in. The Quest 
Helper changes to list the quest you 
just selected. 


| 
| 
| 
| 
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JOURNAL. (J) 


Your Journal lists all of your quests. 
Select a quest here to get its 
description in the bottom half of 
this window. 


| CURRENT QUEST | 


"CURRENT QUEST 
“DESCRIPTION <57 
“NEXT OBJECTIVE |, 


DATAPAD (F) 


2 Clicka 
tab to get 
that window: 


° Waypoints 
you've found 


s Data. Deeds 
to vehicles 
(including 
spaceships) | eos lt 
and pet own- |} [| IC) Activate a single Waypoint at a 
ership certifi- |f || I Shove waypoint indiata 
cates BR 

e POI. Points of 
Interest on 
your current 
planet or star system 


Change ¥iew 


e Draft Schematics, needed if you're going to craft new items 


INVENTORY (|) 


The main panel shows every item you have, plus your cash on hand and in 
the bank. The left panel gives a description of any item you select. The right 
panel shows how you look when wearing or holding an item. “Change View” 
toggles the main panel between a list of pictures and a list that can be sorted 
in several ways. (To toggle either side panel on or off, click on the arrows in 
the upper left and right corners of the Inventory window.) 


| 


REEBIBTnN? [INVENTORY 
Meera ita f (PICTURE VIEW) |. 


| Click on the 

| Menu Button | Journal 

| to select a | Profession 

| window you Inventory 
need. Datapad 


Character 


Mail 

j} w is 

| | Options 

| | Community 


| | Commands 


This is where you can change just | 
about any aspect of how the game 
looks, including which keys trigger 
which actions. 


COMMAND 
BROWSER L: 


| AVAILABLE | 
COMMANDS | 


1 
| When you left-click a character, a 
blue circle appears with several 
Use this window to customize your | choices arranged around it. Select 
Activities Bar(s). Drag any icon you | the appropriate choice to talk, 
| 
| 


want from the Command Browser examine, loot, trade, group, duel, 
to an Activities Bar slot. heal, teach your language or any- 
thing else that is available to you. 


ACTIVITIES 
BA 


Put commands and special 
abilities in the Activities Bar so you 
can use them with a quick keystroke. 
You can change any action by using 
the pointer to click and drag the icon 
to another slot, or simply right-click 
and choose “Remove.” 


You can also drag items to Activities 
Bar slots. To quickly switch weapons, 
open your inventory, click on a 
weapon, and drag it to an open slot. 
Now when you press that key, your 
character equips that weapon. The 
same can be done with stimpacks or 
tools or anything else you can “Use.” 


Finally, there are six sets (“panes”) of 
Activities Bar slots. Press to 
flip through the panes. You can also 
use the pointer to drag the bottom 
of the Activities Bar down so you 
have two panes showing. If you 
place commands 
in that second 
pane you must use 
(etc.) to 
use those com- 
mands. 


Activities Bar Pane 1-6 
2 


Next Activities Bar Pane 


(cir) 


Previous Activities Bar 


Pale. beeen 


| 
| 
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MOVEMENT 


To move forward, press (W). 
To move backwards, press (S). 
To move to the left or right, press 


} or (D). 
You can move and turn at the same 

| time. 
COMBAT 
When you run your mouse W | 


over a potential foe, the circle to the 
right of its name indicates its strength 
relative to yours: 


e Gray. Very easy to defeat. 
e Green. Easy to defeat. 
e Blue. Slightly below your skill 


level. 

N hite, About your skill level. 

e . Slightly above your skill 
level. 

N d. Very hard to defeat. 


e Purple. Guaranteed death. You 
will not win this battle alone. 
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To attack: QUESTS 


i 
K elik S E | Many of the NPCs (Non-Player 
crosshairs are red | 
L | Characters) that you meet on 
e look at a foe (crosshairs turn | Tansarii Point Station can give you 
red), choose a special attack | quests. Quests are useful ways to 
icon from the Activities Bar by | earn experience and to explore. 
pressing a number key on | Any NPC (Non-Player 
| 


yo ea og mer (i) Character) with a blue circle 
floating over his head can 


give a quest. 


To continue an attack: 


e continue to click on your target 


| 
s hold down the left mouse i To get a quest, click on the NPC. 
button | Talk to the NPC until you're offered 
To intersperse special attacks (from | 4 quest, and then accept it. (Note 
| that there are some quests that 


your Activities Bar) with regular | F 
attacks, select the number of the | YOU" character can't take; for exam- 


special attack icon and right-click | ple, a bounty hunter can’t take a 
on your target. Continue to | quest for entertainers.) 

left-click when not making | Most quests have multiple steps. 

special attacks. | The next step in your current quest 
| will always be displayed in the 

Quest Helper (and in your Journal). 
When you complete a quest, you 
receive a reward — experience, 
cash or even useful items. 


INFO 
CIRCLE 


A CHARACTER PLAYED BY A 
PLAYER IS CALLED A “PC” 
(PLAYER CHARACTER). 
ANY OTHER CHARACTER IS 
AN “NPC” (NON-PLAYER 
CHARACTER). 


This window shows messages, commands and chat as they happen around 
you. Later in the game, the tabs on the top of the window will be able to call 


up different chat channels; you can swap between them to control what you 
see. 


Sending a message. To “say” something, first hit (Enter), then type your 
message. Hit to send it. 


To send a message only to one specific person, first type “/tell <character’s 
first name>” and then your message. 


GROUPS 


Some targets are just too big to tackle on your own. When that happens, you 
want to be part of a group. To form a group, first click on another player 
character (you can’t group with NPCs), then select “Group” from the Radial 
Menu. You can have up to eight characters in a group. 
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STARSHIP 


Pilot/Group Stats, Lists your 
status and the status of anyone 
grouped with you. 


Comms, Chat and Mission 
Updates 


Sensor Display. You can’t 
attack White targets. Red targets 
are aggressive; yellow aren’t. 


Shield Sensor (blue arcs). The 
current strength of front and back 
shields. 


Armor Sensor (red arcs), The 
current strength of your external 
armor. 


Activities Bar 


Ship Status Flyout Icons. 
Mouse over each one to get the 
status of that ship’s system. 


Target Status. Displays your 
current target’s name and type, 
and the status of the specific 
component you are currently 
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Target Icons, Icons that indi- 
cate how you can interact with 
your current target — Inspect, 
Dock, Attack and so forth. 


Direct Targeting Area. 
Press (X) to target a ship within 
this purple circle. 


| Booster Status 


Ship Speed 


3 Weapon Capacitor Energy 


Mission Critical Brackets. 
These appear around targets 
that are critical to your current 
mission. 


Current Target Brackets. 
These appear around your cur- 
rent target. 


6 Red Lead Indicator. Indicates 


where to fire to hit your current 
target. 


Menu Button 
Quest Helper 
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SPACE COMBAT 


In most cases, combat is 

simply a matter of being able 
to line up your target in your sights 
and opening fire at the right time. A 
complete list of key commands is on 
the Quick Key Guide, so we won't 
list many here. 


A common tactic as you choose your 
target is to cycle through all targets 
USRI, player-piloted enemies UZ) or 
all enemies (TD. A blue arrow points 
to your current target; follow the 
arrow until your target appears in 
your field of view and then fire at it. 
Aim for the small red crosshairs just 
in front of the target’s movement. 
This Lead Indicator predicts your tar- 
get's trajectory and helps you “lead” 
your target. 


DESTROYING. AN 
ENEMY 


When you destroy an enemy ship 
you automatically receive: 


e Starship combat experience 


e Any credits that the enemy pilot 
was carrying 

e Any credits stored in the cargo 
hold (for ships with cargo holds) 


e Any loot equipment the enemy 
was carrying 


ALL CREDIT AND LOOT ARE 
AUTOMATICALLY TRANSFERRED 
INTO YOUR INVENTORY. 


DISABLED 
COMPONENTS 


As you fight, an enemy might 
destroy your outer shields and armor. 
Any damage that gets past is applied 
directly to your ship’s engines, 
weapons and other internal systems. 
If you think you might have taken 
component damage, check using the 
flyout icons (#7 on page 13). 


Damage to different systems causes 
different effects; for example, if your 
engine is damaged, you fly and turn 
more slowly. If you take enough 
damage, your may start to lose sys- 
tems completely. For example, if 
your engine is disabled, you can no 
longer move; if your weapon capaci- 
tor is destroyed, you can no longer 
charge your weapons. 


REPAIRING YOUR 
STARSHIP 


If your ship 
takes enough 
damage, it is 
destroyed (at 
least tem- | 
porarily). You 
eject and | 
appear at the | 
nearest neu- : 
tral or friend- | 
ly station. 
The remains 
of your ship 
are also 
towed into 


that station. You have a few choices K 


at this point. 


l 
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Repairing at the station: HEADING HOME 
1. Communicate with the station. | Once you finish a mission and are 
2. Tell the station commander ready to meet your Trainer, you | 
that you want to Repair your must first dock with a space station. 
ship. 1. Open the Space Zone Map 
3. If you can pay the fee, it is (N). 
repaired. 2. Choose a Space Station from | 
Repairing on the ground: the list of stations on the Space | 
(You must have the appropriate Zone Map. | 
repair kit for the component that is 3. Right-click on the Space 
damaged. An Engine Repair Kit can Station and select “Create | 
not help a damaged weapon capac- Waypoint.” | 
itor.) 4. Close the Space Zone Map. | 
1. Go to the starport where you 5. Fly to the new waypoint. | 
arked your ship. | 
7 y P Í 6. Target the station (CD. 
2. Go to the Starship Terminal v 
S ; 7. Talk to the station master 
and activate it. 5 ; | 
- (through his comm window). | 
3. Select your ship; select BR EA CB | 
“Manage Ship Components” . Request permission to land. 
9. The station provides a list of 


4. Drag the appropriate repair kit 
(left-side menu) to the dam- 7 | 
aged starship component (cen- i eee Bus Ci the automatic | 
ter pane) to fix it. landing sequence. l 

When you’ve landed where your | 

Trainer is, go to him for your 1 

reward. You can also talk to him to | 

get another mission. | 


possible landing zones; select 


5. Once you are finished repairing 
components, you can close this 
window or immediately launch 
into space. 
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CAME SUPPORT 


= For the latest information on updates and events, please visit the 
Star Wars Galaxies: An Empire Divided official web site at: 


www.starwarsgalaxies.com 


We offer a variety of ways to help you solve problems both in the game and 
out. 


IN-GAME HELP 


If you need help while in the game, press (H). This brings up the Holocron, a 
guide that answers general questions about the game. You can find more spe- 
cific information by pressing the Customer Service button in that window. | 
This brings up the in-game Knowledge Base where you can enter text to 

search for solutions to common issues. 


If you’re unable to find a resolution to your issue, press the New Ticket button 
in the bottom of any article. This will allow you to write a message (common- 
ly called a “ticket” or “petition”) to our staff of Customer Service 
Representatives. Since tens of thousands of players are usually online at the 
same time, CSRs may be responding to other players’ tickets. Your ticket is 
put in a queue as soon as you submit it, and will be dealt with by the first 
available CSR. 


Select the Open Ticket tab to review or delete any open requests you have 
made. This is also where you will see messages from the Customer Service 

Representative and where you can give further information if requested. Be 
patient and your problems will be solved if they fall within the rules of the 

game. 


OUT-OF-CAME SUPPORT 


If you have questions regarding technical issues or your account and/or billing 
(i.e., Registration, Password Recovery, Subscribing, Cancellation and so forth), 
please contact Sony Online Entertainment Customer Service by one of the fol- 

lowing methods: | 


Search Our Knowledge Base. You can visit our Knowledge Base while out of 

the game for a comprehensive auto self-help system that is up to date with 

the latest information and issues located at: | 

www.station.sony.com/kb 

Live Chat. To chat with a Live Representative through the web site, please 

use our Live Chat feature: www.station.sony.com/en/instantchat.jsp 

Live Chat hours are 9:00 am to 6:00 pm (Pacific Time), Monday through i "0 
Friday. f 

Phone Support. If you require additional support, please contact 


— mr 


P sd 


Sony Online Entertainment between 9:00 am and 1:30 pm or between 3:30 
PM and 6:00 pm (Pacific Time), Monday through Friday, at (858) 790-7827 
(STAR). 


E-Mail Support. You may also reach us by e-mail at: 


Please specify the nature of your inquiry in the subject of your e-mail (i.e., 
technical issue, account issue, billing issue, issue, ingame bug). A Customer 
Service Representative will respond to your e-mail as quickly as possible. 
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PLEASE READ THIS SOFTWARE LICENSE 

AND LIMITED WARRANTY (“AGREE- 
MENT") CAREFULLY BEFORE INSTALLING OR 

USING THE SOFTWARE. BY INSTALLING OR USING THE 
SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE 
TERMS OF THIS LICENSE AND THE TERMS OF USE REF- 
ERENCED BELOW. BY CLICKING THE “I ACCEPT” BUT- 
TON, YOU ACCEPT THE TERMS AND CONDITIONS 
BELOW. BY CLICKING THE “DECLINE” BUTTON, YOU 
DECLINE OUR OFFER, IN WHICH CASE YOU MUST NOT 
INSTALL OR USE THE SOFTWARE, AND YOU MUST 
DELETE THE SOFTWARE AND ALL RELATED FILES FROM 
YOUR COMPUTER AND, IF YOU RECEIVED A PACKAGE 
WITH THE SOFTWARE, PROMPTLY RETURN THE PACK- 
AGE AND ITS CONTENTS TO THE PLACE OF PURCHASE 
FOR A REFUND OR EXCHANGE SUBJECT TO THE 
RETURN POLICY OF THE RETAILER. FOR AUTHORIZED 
ELECTRONIC VERSIONS OF THE SOFTWARE, A PACKAGE 
MAY NOT BE AVAILABLE. 


The computer program, artwork, music, printed materials 
(if any are provided), on-line or electronic documentation, 
and other components that may be included in this prod- 
uct and all copies of such materials as such as may be 
modified or updated (collectively referred to as the 
“Software"), are the copyrighted property of LucasArts, a 
division of Lucasfilm Entertainment Company Ltd. and/or 
its affiliated entities or divisions, and its licensors (collec- 
tively referred to as LucasArts"). The Software is non- 
exclusively licensed (not sold) to you, and LucasArts owns 
and/or controls all copyright, trade secret, patent and 
other proprietary rights in the Software. LucasArts may 
make improvements or updates to the Software at any 
time and with or without notice to you. The license that 
LucasArts grants you in connection with this Software is 
non-exclusive, revocable, not sublicensable and solely lim- 
ited to the purpose of allowing you to play the Game 
(defined below) pursuant to the Terms of Use (defined 
below) associated with such Game (and which you must 
accept in order to play the Game). LucasArts may imme- 
diately terminate such license with or without notice to 
you if you breach any term of the license herein, this 
Agreement or the Terms of Use. You agree to indemnify 
LucasArts for all costs and fees incurred (including, with- 
out limitation, attorney fees and costs) in connection with 
any breach by you of any of the terms of the license here- 
in, this Agreement or the Terms of Use. The license 
granted to you in connection with the Software is also 
subject to the following terms and conditions: you may 
5 install the Software on a single computer solely for 
your personal use. You may not: (1) unless 
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SOFTWARE LICENSE AND LIMITED WARRANTY 


an authorized copy of the Software is electronically deliv- 
ered to you, copy the Software in its entirety onto a hard 
drive or other storage device and you must run the 
Software from the included CD-ROM or Digital Versatile 
Disc (“DVD") if it is made available (although the comput- 
er program may automatically copy a portion of the 
Software onto your hard drive during installation in order 
to run more efficiently); (2) distribute, rent, lease or subli- 
cense all or any portion of the Software; (3) modify or 
prepare derivative works of the Software; (4) transmit the 
Software over a network, by telephone or electronically 
using any means or permit use of the Software in a net- 
work, multi-user arrangement or remote access arrange- 
ment, except in the course of your network multiplayer 
play of the Software over authorized networks in accor- 
dance with its documentation; (5) engage in matchmak- 
ing for multi-player play over unauthorized networks; (6) 
design or distribute unauthorized levels; (7) reverse engi- 
neer the Software, derive source code or otherwise 
attempt to reconstruct or discover any underlying source 
code, ideas, algorithms, file formats, programming or 
interoperability interfaces of the Software by any means 
whatsoever, except to the extent expressly permitted by 
law despite a contractual provision to the contrary, and 
then only after you have notified LucasArts in writing of 
your intended activities; (8) remove, disable, or circum- 
vent any proprietary notices or labels contained on or 
within the Software; (9) export or re-export the Software 
or any copy or adaptation thereof in violation of any 
applicable laws or regulations. You may transfer the 
Software, but only if the recipient agrees to accept and be 
bound by the terms and conditions of this Agreement. If 
you transfer the Software, you must transfer all compo- 
nents and documentation and erase any copies residing 
on computer equipment. Your rights in and to this 
Agreement are automatically terminated if and when you 
transfer the Software; however, you shall remain responsi- 
ble to LucasArts 
for any breaches 
of this 
Agreement by 
the transferee. 


LucasArts war- 
rants to the origi- 
nal consumer 
purchaser only 
hat the media 
furnished with 
his Software (if 
any is provided) 


LUCASARTS 


Star Wars Galaxies: Starter Kit 
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will be free from defects in materials and workmanship ACCOUNT OR THAT THE ACCOUNT ITSELF WILL BE 
under normal use for a period of ninety (90) days from UNINTERRUPTED OR ERROR-FREE. LUCASARTS IS 
the date of purchase (as evidenced by your receipt). If ALSO NOT RESPONSIBLE FOR THE SERVER THAT CON- 


the media furnished with this Software proves to be TROLS THE GAME ASSOCIATED WITH THE SOFTWARE 
defective, and provided that the original consumer pur- AND THEREFORE MAKES NO REPRESENTATION OR 
chaser returns the media to LucasArts in accordance WARRANTY THAT THE GAME OR THE SOFTWARE 

with the instructions in this paragraph, LucasArts will (INCLUDING THE INSTALLATION OF THE GAME ONTO 


replace such defective media: (a) free of charge to the YOUR COMPUTER) WILL BE UNINTERRUPTED OR 
original consumer purchaser, if the media proves to be ERROR-FREE OR THAT ANY DEFECTS IN SUCH SERVER 


defective within the ninety (90) day period following the | WILL BE CORRECTED. LUCASARTS SHALL ALSO NOT 

date of purchase, or (b) for a fee of $5.00 per Compact BE LIABLE FOR ANY DELAYS, SYSTEM FAILURES OR | 
Disc (“CD”) or DVD, if the media proves to be defective SYSTEM OUTAGES WHICH MAY AFFECT ONLINE GAME | 
after the expiration of the ninety (90) day warranty peri- | PLAY OR ACCESS THERETO. LUCASARTS RESERVES | 
od, provided that the request is made within a reason- THE RIGHT TO DISCONTINUE MAKING THE SERVER | 
able time from purchase, and LucasArts continues to (AND YOUR ABILITY TO PLAY THE GAME) AVAILABLE 
distribute the CD commercially. To obtain a replace- AT ANY TIME AND FOR ANY REASON. THE ENTIRE | 
ment CD or DVD, please return the defective CD only, RISK AS TO THE RESULTS AND PERFORMANCE OF | 
postage prepaid, to LucasArts, a division of Lucasfilm THE SOFTWARE IS ASSUMED BY YOU, AND YOU (AND | 
Entertainment Company Ltd., P.O. Box 29908, San NOT LUCASARTS) ASSUME THE ENTIRE COST OF ALL | 
Francisco, CA 94129, accompanied by proof of date of SERVICING, REPAIR AND/OR CORRECTION. SOME | 
purchase, a description of the defect, and your name JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF | 
and return address, as well as a check for $5.00 per CD IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION 

or DVD made payable to LucasArts, a division of MAY NOT APPLY TO YOU. | 


Lucasfilm Entertainment Company Ltd. if after expiration | UNDER NO CIRCUMSTANCES INCLUDING NEGLI- | 


of the warranty period. In the event that the Software is | GENCE SHALL LUCASARTS, OR ITS DIRECTORS, OFFI- | 
no longer available, LucasArts retains the right to substi- CERS t PLOYEES LICENSORS LICENSEES OR | 


ute a similar product of equal or greater value. This AGENTS, BE LIABLE TO YOU FOR ANY INCIDENTAL, | 
warranty is not applicable and shall be void if the defect INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES | 
has arisen through abuse, mistreatment, neglect, or (INCLUDING DAMAGES FOR LOSS OF BUSINESS | 
rom normal wear and tear. LucasArts has no obligation PROFITS, BUSINESS INTERRUPTION, LOST DATA, LOSS | 
0 provide support, maintenance, upgrades, modifica- | OF BUSINESS INFORMATION, AND THE LIKE) ARISING 
ions or new releases under this Agreement. OUT OF THE POSSESSION, USE, OR MALFUNCTION | 
You expressly acknowledge and agree that use of the OF THIS SOFTWARE, INCLUDING, WITHOUT LIMITA- | 


Software is at your sole risk. Except for the limited nine- | TION, DAMAGE TO PROPERTY AND, TO THE EXTENT 

(90) day warranty on the media set forth above, the PERMITTED BY LAW, DAMAGES FOR PERSONAL | 
Software and any related documentation or materials INJURY, EVEN IF LUCASARTS OR AN LUCASARTS- 
are provided “AS IS” and without warranty of any kind. | AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED 
LUCASARTS EXPRESSLY DISCLAIMS ALL WARRANTIES, | OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS. 
EXPRESS AND IMPLIED, INCLUDING, BUT NOT LIMIT- | SOME JURISDICTIONS DO NOT ALLOW THE LIMITA- 
ED TO, THE IMPLIED WARRANTIES OF MER- TION OR EXCLUSION OF LIABILITY FOR INCIDENTAL 
CHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE | OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIM- 
AND NONINFRINGEMENT. LUCASARTS DOES NOT | TATION OR EXCLUSION MAY NOT APPLY TO YOU. 

WARRANT THAT THE FUNCTIONS CONTAINED IN THE YOU AGREE THAT THE LIABILITY OF LUCASARTS ARIB- 
SOFTWARE WILL MEET YOUR REQUIREMENTS, THAT | nc OUT OF ANY KIND OF LEGAL CLAIM (WHETHER 

THE OPERATION OF THE SOFTWARE WILL BE UNIN- = | IN CONTRACT, TORT, OR OTHERWISE) WILL NOT 
TERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN | = EXCEED THE AMOUNT YOU ORIGINALLY PAID FOR 


THE SOFTWARE WILL BE CORRECTED. LUCASARTS THE USE OF THE SOFTWARE. YOU AGREE TO WAIVE 


pre oe RE ACCOUNT SET UP ANY RIGHT TO EQUITABLE RELIEF, INCLUDING, WITH- 
PROCESS THAT WILL ALLOW YOU TO ACCESS THE OUT LIMITATION, ANY INJUNCTIVE RELIEF, TO 

GAME ASSOCIATED WITH THE SOFTWARE AND ae ES A eer ORES 
THEREFORE MAKES NO REPRESENTATION OR WAR- | ackNOWLEDGE THAT THE LIMITATIONS OF 


RANTY THAT THE PROCESS OF ESTABLISHING AN LIABILITY IN THIS AND OTHER PROVI- 
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SIONS OF THIS AGREEMENT AND 
THE ALLOCATION OF RISK HEREIN 
W ARE AN ESSENTIAL ELEMENT OF THE 
BARGAIN BETWEEN THE PARTIES, WITH- 
OUT WHICH LUCASARTS WOULD NOT HAVE ENTERED 
INTO THIS AGREEMENT. LUCASARTS' PRICING 
REFLECTS THIS ALLOCATION OF RISK AND THE LIMITA- 
TION OF LIABILITY SPECIFIED HEREIN. 


THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, 
AND YOU MAY HAVE OTHER RIGHTS DEPENDING ON 
THE LAWS IN YOUR STATE. 


In addition to agreeing to the terms stated herein, you 
also acknowledge and agree that in order to play Star 
Wars Galaxies®: An Empire Divided® or any expansion 
packs thereto (collectively, the “Game”) you will need: the 
Software; a computer that meets the minimum specifica- 
tions required to play the Game (which you understand 
and agree may change from time to time); and a fully 
paid account or a credit card to establish and pay for the 
account (or an authorized free trial account). Unless oth- 
erwise directed by LucasArts, you will also need Star Wars 
Galaxies: An Empire Divided, and possibly earlier expan- 
sion pack(s) in order to play any subsequent expansion 
pack(s). In addition, because the Game may only be 
played over the Internet, you must have a connection to 
the Internet. LucasArts is not responsible for providing 
you with an Internet connection or for the costs of such 
connection. 


You further acknowledge and agree that the version of the 
Game covered by this Agreement is intended to be 
played only within North America and Europe and that 
your use of Internet connection lines located outside of 
North America or Europe may not allow you to properly 
access the server that controls the Game. Additionally, 
you may not be able to access LucasArts technical sup- 
port for the Game if you are located outside of North 
America. 


You also agree to accept and be bound by the complete 
terms of use (“Terms of Use”), which you can find from a 
hotlink located at 
http://wwwstarwarsgalaxies.station.sony.com (the “Site”). 
The Terms of Use may be amended from time to time by 
LucasArts or its Licensees in its or their sole discretion, and 
you will be bound by any such amendments once they are 
posted at the Site. If you are unable to access those terms, 
you can request a written copy by sending a self addressed 

stamped envelope to Sony Online Entertainment Inc., 
Customer Service Department, 8928 Terman 
Court, San Diego, California 92121. 
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If you do not agree to the Terms of Use, do not click the 
“Accept” button that is displayed when you install the 
Game and promptly return this package and its contents 
to the place of purchase for a refund or exchange subject 
to the return policy of the retailer. 


If you have any questions concerning the Terms of Use, 
please contact Sony Online Entertainment Inc. at the 
address listed above, via email at support@soe.sony.com 
or by calling (858) 790-7827. 


This Agreement is governed in all respects by the laws of 
the State of California as such laws are applied to agree- 
ments entered into and to be performed entirely within 
California between California residents, and you hereby 
consent to personal jurisdiction in California. This 
Agreement will not be governed by the United Nations 
Convention on Contracts for the International Sale of 
Goods, the application of which is expressly excluded. 
You and LucasArts each agree that any claim or contro- 
versy arising out of this Agreement or the Software shall 
be settled by expedited binding arbitration in accordance 
with the rules of the American Arbitration Association. 
Such arbitration shall take place in San Francisco County, 
California, and you waive any claim that such forum is 
inconvenient. Any such claim or controversy shall be 
arbitrated solely on an individual basis and shall not be 
consolidated with a claim of any other party. The arbi- 
trator may not change the terms of this Agreement. The 
arbitrator may award injunctive or other equitable relief 
to enforce the terms hereof; provided, however, that no 
injunctive or equitable relief may be awarded that would 
enjoin or impair LucasArts’ rights or ability to distribute 
or otherwise market, advertise, promote or exploit the 
Software. If it is judicially determined that any claim or 
controversy arising out of or related to this Agreement or 
the Software cannot be settled by expedited binding 
arbitration as noted above, then you agree that any such 
claims or controversies shall be brought and maintained 
in the state courts located within the County of San 
Francisco, State of California or the federal courts of the 
Northern District of California, and you waive any claim 
that either such forum is inconvenient. The foregoing 
shall not preclude LucasArts from seeking any injunctive 
or other relief for protection of LucasArts’ intellectual 
property rights or similar rights in any court of compe- 
tent jurisdiction. Because LucasArts would be irreparably 
damaged if the terms of this Agreement were not specifi- 
cally enforced, you agree that LucasArts shall be entitled, 
without bond, other security or proof of damages, to 
appropriate equitable remedies with respect to breathe w 
of this Agreement, in addition to such other remedies as 
LucasArts may otherwise have under applicable laws. 
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Combat Role / Level. What role you play in 
combat, and your combat level (primarily u 
ful for other group members) 


HAM Bars. Displays your current Health, Action 
and Mind status. 


Quest Helper. Points toward your next step. 
Chat Window. Displays recent nearby discus- 


You Need Training 


R Tah to Han Solo in anger ES 


Chat Input. Displays what you are preparing to | 
Say. l 


Activities Bar. Displays the special actions 
can take. 


Menu Button. When clicked, presents list of 
useful windows. 


Comm Window gives you help on how to play | 


sion and events. the game. 
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